SMBC Group

Cash Management Services Agreement

General Terms of Use
Schedule

Sumitomo Mitsui Banking Corporation Disseldorf Branch

This Scheduleis supplemental to the Cash Management Services Agreement (the “Agreement”) between the Bank
and the Customer. Expressions defined in the Agreement have the same meanings in this Schedule.

1) Use of Services

(a) Youaccessand use ourvarious Cash Management Services (“Services”) through a number of gateways
including our corporate Internet site, www.smbcgroup.com. When you beginto use a particular Service,
you also agree to be legally bound by all of the terms and conditionsstated in the Agreementapplicable
to that Service. You may select additional Services or delete existingServicesin the future by informingus
in writing. You shall use the Services solelyto carry on your own lawful business, and youshall not use any
of the Services to processor facilitate “Instructions” for or on behalf of any Third Party without obtaining
our prior writtenconsent.

(b) By usingour Cash Management Services, youagreeto the termsand conditionssetforth in the
Agreement. You understandand acknowledge thatthe Servicesare accessed through the use of various
Identifying Information, Authentication Passcodes, Digital Tokensor other Security Devices and that we
will deemany “Instructions” provided or initiated by anyone using these Identifying Information,
Authentication Passcodes, Digital Tokens or other Security Devices andtreat such “Instructions” as having
been authorisedand approved by you.

2) Utilisation of TPP’s

(a) Whereyou have provided us with Authorised Consent, Cash Management Services may be executed by
you through aregulated and approved Account Information Service Provider (“AISP”) or Payment
Initiation Service Provider (“PISP”) via our “TPP Interface”.

(b) Your utilisation of any AISP or PISP (as those service providers are defined in relevant legislation) to
access or use any of our Services will be subject to your consent to the engagement of sucha service
providerand by whichyou will agree that we may transmit data aboutyou, your accounts with us and any
previous orintended payment transactionto that service providerthatis necessaryin orderto undertake
their servicesfor you and to effect the services we provide underthe Agreement. We shall be entitledto
rely upon a notification of your consent for up to 90 days at which pointit may be refreshed, or until the
Agreementis terminatedor until suchtime as we receive notice fromyouthatyour consent has been
withdrawn, or from the regulatorthatthe AISP or PISPis no longerapproved. You agree that you cannot
withdraw your consent whilsta paymentis being processed.
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(c) When we transmitand receive data aboutyou or youraccounts or processany payment transactionto or
through any such provider we shall treat any request or order transmittedto us by that provider as if it had
been made by you directly. In such circumstances references to "you" and any obligation imposed on you
under the Agreementshall apply to the extent necessary to ensure that the requested payment or service
is carried outin accordance with the Agreement. For the avoidance of doubt, we shall not enter into any
contractual relationship with any such service provider you engage and any such service provider shall not
be our agent or sub-contractor. We do not accept any liability for any loss or damage caused to you,
howsoeverarising, in relation to any action, omission or breach of legal or regulatory obligationcaused or
attributable toin whole or partby any such service provider; the foregoingdoes not affect our obligations
to you where an executed payment transaction was initiated through a payment initiation services provider
and was not authorised by you and you have notified us of the errorwithin the time limit specified in the
Agreement.

(d) The obligationsin the Agreementimposed on youare not waived or modified by us if you engage any
AISP or PISP. Full details on the Terms and Conditions which we impose on a “TPP” and their access to our
“TPP Interface” can befoundhere: https://developer.smbcdigital.com

(e) You agree that we may provide AISPs with access to informationfrom youraccounts held by us, for
purposes of the performance of accountinformation services, as frequently as we consider appropriate.

3) Instructions

(a) Reliance. We will rely on the informationand “Instructions” you transmit to us (collectively,
“Instructions”) provided in connection with your use and access of the Services. In connection therewith
we will assume thatany “Authorised Representative” or otherwise using these Identifying Information,
Authentication Passcodes, Digital Tokens or other Security Devices has beenauthorized to provide
“Instructions” to us.

(b) Use of Account or Other Identifying Number. You understand that we routinelyrely on account numbers
or other identifying numbers in executing payment orders. If you issue “Instructions” containing an
identifying or bank account number of the beneficiary, we and all intermediaryand beneficiary banks may
rely on such number withoutinquiry of you or other verification, even if such “Instructions” contain a name
or other informationthat may be inconsistent with such number. You will be obligatedto pay the amount
specifiedin suchInstructionifitis a paymentor transfer order. Similarly, we may rely on the identifying or
accountnumber as the correctidentification of the beneficiary when we receive incoming payment orders.

(c) _Cancellation or Amendment. If you ask us to amend or cancel any “Instruction” after we havereceived it
and your request complies with our internal procedures as in effect from time to time, we will use
reasonable efforts to comply with your request priorto executing your Instruction. We will not be liable to
you, however, if we fail for any reasonto amend or cancel your Instruction.

(d) NoAction on Instruction. Weshall notbe obligated to act upon any “Instruction”:

i. whichisnotinaccordance with our internal procedures(or those of any Related Bank, defined below), as

in effectfromtime to time;

ii. for which we are notable to obtain any necessary authentication;

iii. which would resultin a debitto any of your accounts with us or any Related Bank, defined below,
exceeding the available fundsin such accountand any pre-established credit limit;

iv. which would exceedany credit or otherlimit established for you by us fromtime to time;

v. whichisincomplete or ambiguous;

vi. which, inour sole judgment, we are or may be unable to act on because of legal process, applicable law
or regulation, or other government guidelines; or
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vii. if, in our sole judgment, your financial condition is impaired or we suspect fraud or an unlawful activity
may occur in connectionwith any Service.

(e) Notice. If we legitimatelyreject ordo notactupon your Instruction, we shall notify you withina reasonable
time by telephone, facsimile, electronic transmission or overnight mail. If your Instruction concerned a
paymenttransfer, we will notify you of its rejection by the end of the following businessday, exceptin the
eventthe paymenttransfer should have been made withinthe European Economic Areaina currency other
than Euros, in which case we will notify you of the rejection within four business days.

(f) Verification. You are responsible for verifying that we have received your Instruction. We will have no
liability to you in connection with an Instruction youattempt to issue to us which is notreceived by us.

(g) Instructions Received After Cut-Off Time. If your Instruction is received by us after the cut-off time specified
for the applicable Service or on a day that is not a Business Day, then the Instruction shall be deemed to
have been received on the next Business Day.

(h) Unauthorised Transactionsand Breaches of Security Procedures. If atanytime, you become aware of any
unauthorized transactions being made and/orany breach of any security procedures, you must notify us
immediately and without undue delay andin any event no later than thirteen (13) months afterthe
transaction date.

(i) Changes. Fromtime to time, you may change informationyou have provided to us in connectionwith the
Services. We may relyon the information previously supplied by you until we receive written notice of any
change on forms prescribed by us, signed by your authorized representative and have had a reasonable
opportunity to act on such notice(s).

4) Statements, Notices, Confirmations

(a) Statements. We shall provide you with periodic statements and notices and, as applicable, transaction
confirmations forthe Services you use.

(b) Your Obligation. You agree to examine promptly all statements, transaction confirmations and other
notices, which we or other banks send or make available to you. If thereisadiscrepancy or error (“Error”)
reflected in any statement, notice or transaction confirmation produced by us you are obligedto notify us
of such Error.

(c) Limitation of Liability. You shallbe entirely precluded from asserting any Error against us, and we shall have
no liability to you of any kind for any Error, if you fail to notify us of such Error within sixty (60) calendar
days after you receive the statement, notice, or transaction confirmation produced by us reflecting such
Error.

(d) Multi-Bank Statement Services. Periodically otherthird party banks or financial institutions may provide
balance and statement reports to you and we may arrange forthesereports to be made available to you
through our Cash Management Services. By signing the Agreement, you agree that the Bank and its
affiliates shall not be liable or responsible for, and makes no representation as to the accuracy, reliability
or completeness of, any information contained in any such multi-bank statement reports provided by a
third party bank or financial institution. The terms and conditions of the Agreement applywithout
limitation to the provision of such multi-bank statement services, including (for the avoidance of doubt)
the right of the Bank to terminate such service at any time atits discretionas contemplated by paragraph
(b) of Clause 10.
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5) Our Retention of Records

We may, butare notrequired by the Agreement to, maintain records, including computer files and other electronic
records, of any transactions, Instructions, communications or other acts or omissions relating to the Services
providedto you and may retain such records for so long as we deem appropriate. Any such records retained by us
may be made available to you, at our discretion, subject to payment by you of any costs and expenses reasonably
incurred by usin doing so.

6) No Extension of Credit; Fund Transfer

(a) Your Obligation. If aServiceinvolves a debitto any of your accounts with us (a “Fund Transfer”), you shall
have in your depositaccount therequired amount of available funds to enable us to make the debit.
Nothingin the Agreement shall constitute, or shall be deemed to constitute, a commitment by us to
extend credit or grant overdraft privileges to you or any other person, norshall any course of dealing
between you and us constitute, or be deemedto constitute, any such commitmentor grant. Weshall
have no obligation to make any funds available to effect any payment being made by or to you in utilizing
any of the Services. Atno time shall we be required to overdraw your account, even if we have allowed
you to do so on one or more prior occasions.

(b) Allltems Subjectto Final Payment. All non-cash deposits are posted to youraccount subject to our
receipt of “final payment” fromthe bankor other person on which the itemis drawn. If we receive notice
that anitemis beingreturned to us unpaid, or if we do not receive final payment on a deposited item,
because, forexample, the drawer has placeda stop paymentor the itemis returned “insufficient funds”
or “accountclosed”; or if an itemis returned after final payment, we will charge youraccount forthe
amount of the item, for any interest earned on the item and for our applicable charges, even if the
amount of the item has already beenmade available to you and evenif we do notactually receive the
returned item. If the chargebackof areturneditem or abank charge creates an overdraft, you agreeto
pay us the amount of the overdraftimmediately, and we may charge youraccounta service charge for
the overdraft. We receive final payment for depositeditems at different times depending on the location
of the banks or other parties who will pay the items. In addition, ourreceipt of final payment may be
delayed further dueto circumstances beyond ourreasonable control. If we must pay any feesto collect
anitemyou have deposited, we will charge the feesto your accountand we may impose a service charge
for the collection. We may immediately, butshall not be obligatedto, charge-backto any of your
accounts the amount of any returned item or debit or credit entry, and you shall be liable to us for such
amount until paid to us. If we credityour accountforany Fund Transfer, the credit we give you is
provisional until we receive final credit for the Fund Transfer through our Correspondent Bank or other
applicable payment system. If we do not receive final settlement or payment, you agree that you must
refund to us the amount we credited to you forthe Fund Transfer, and we may charge any account you
have with us for such amount. In such case, the person making the payment to you will be considered not
to have paid you the amount of the Fund Transfer.

7) Accounts

In performance of the Services it may be necessaryfor us to establish accounts on your behalf at other banking
institutions with whom we have established a contractual relationship. Unless otherwise indicatedin the
Agreement, any referenceto an “Account” in the Agreement shall refer to any of your accounts at the “Bank” or
any accounts we have established at any other banking institution (each a “Related Party”) for the purpose of
providing the services.

8) Confidentiality
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(a) Your Confidentiality Obligations. All computer programs, data bases, equipment, trade secrets, processes,
proprietary data, documentation, user manuals and related materials or information provided by us to you
in connection with the Agreement are confidential and are owned exclusively by us or by the third parties
from whom we have secured the right to use such items (collectively, “Confidential Information”). You
shall treat the Confidential Information as confidential and not copy (except for back-up purposes), disclose
or otherwise make the Confidential Information available in any form to any person or entity except to
your employees on a need-to-know basis. Upon termination of the Agreement, you shall return all
Confidential Informationto us.

(b) Our Confidentiality Obligations.

i. We willtreatpersonal and business information whichyou provide to us, and information concerning the
accounts held with us, in the course of the Services as private and confidential. We may share this
information with our affiliated companies. We may share necessaryinformation with our service providers
in order to carry out transactions initiated by you. We will restrict their use of such information for any
purpose other than carrying out these transactions and providing the services requested by us. We may
share thisinformation when we arelegallyrequired to do so, such as with law enforcement authorities, or
as directed by courtorder. We may also share this informationto preventfraud, with ouraccountants and
lawyers as required for them to carry out their responsibilities to us, with our regulators as requested by
them and for other similar purposes. We will notsell or transmit this information to third parties to allow
themto solicityou or provide the information to them for theirown independent use. We may, however,
share selected information with our business partners in order to deliver products and services you have
requested and in orderto communicate with you about us, our products and services.

ii. Whereyou havegiven notice to us of your consent to use one or more paymentinitiation service provider
or account information service provider to use any of our services you agree that we may transmit such
information aboutyou, youraccounts that you hold with us and any completed or prospective transactions
as is requested by any such provider or whichwe deem necessaryto transmit to any such provider for the
purpose of that provider undertaking the relevant payment initiation service or account information
service. Such information will be communicated by us to the relevant provider in accordance with any
applicable regulatory technical standards, but we shall not be liable for the subsequent retention, use or
loss of any such information by any third party provider or by any of their agents once transmitted by us in
accordance with the consentyou providedto us.

9) Taxes

You are responsible for payingall taxes, however designated, levied or based upon the Services, but excluding taxes
based upon our netincome or assets.

10) Termination

(a) Your Rightto Terminate. You may terminate the Agreement at any time by providing notice to us specifying
an effective date and time of termination (which must be notlessthan 30 days after the date ofthe notice).
You will be obligated for all fees and charges associated with your use of the Services up to and including
the effective date and time of termination. You may not use the Services after the effective date and time
of termination. Your right to terminate this Agreement for cause and without notice remains unaffected.

(b) Our Right to Terminate. We may terminate this Agreement, or any specific Service provided by us
hereunder, at any time by providing notice to you specifying an effective date and time of termination
(which must be not less than thirty (30) days after the date of the notice). We may also terminate this
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Agreement for serious cause (aus wichtigem Grund)without prior notice. A serious cause exists, inter alia,
if you fail to fulfill any covenant, if you commit a material breach of contract or if your financial situation
deteriorates to an extent that we may reasonably assume that you will not be able to perform your
obligations under this agreement. You may not use the Services after the effective date and time of
termination.

(c) Certain Continuing Obligations. Notwithstanding any such termination, the Agreement shall continue in
full force and effect as to all transactions for which processing has been commenced by us and all rights
and liabilities arising prior to such termination. This Clause and Clause 8 of this Schedule, and Clauses 4 and
5 of the Agreement shall survive termination. Save as otherwise provided by this Clause, all rights and
obligations of the parties shall cease to have effectimmediately upon termination of the Agreement.

11) Amendment

You agree that we may modify the terms and conditions set out in the Agreement, including in any addenda,
documentationand specifications relating to any specific Service, from time to time. We will provide you with notice
of any such modifications anda date (whichwill be a date not earlier than thirty days from the date of the notice we
provide) when they will become effective (the “Effective Date”). You may acceptor objectto the amendments to
the terms and conditions of this Agreement before the Effective Date. Your acceptance is deemed to have been
granted if you did not object to the amendments before the Effective Date. We will particularly draw your atte ntion
to this approval effect in the notice describing the relevant amendments to the terms and conditions of this
Agreement. If you object to the amendments we reserve the right to terminate this Agreementin accordance with
Clause 10 (Termination).

12) Limitation of Liability

(a) Unauthorized Transactions. We shall have no liability to you for any losses resulting from unauthorized
transfer made using the SCA and/or security procedures that occurs before you have notified us of possible
unauthorized use, if you have acted fraudulently, failed to notify us of any suspected breach or if you act
without reasonable care (which may apply if you do not comply with your obligations under Clause 2
(Instructions)).

(b) Altered Transactions. We shall incur no liability for acting upon and carrying out the Funds Transfer
Instructions we receive, even if the information we receive has been altered duringtransmission, regardless
of the events or circumstances leading to the alteration, including without limitation, your failure (1) to
access our online corporate banking Servicesusing a personal computer onwhich virus protection software
has been installed, (2) to update virus signature files promptly when updates become available from the
manufacturer of the virus protection software, and (3) to immediately install updates to browser software
as such updates become available from the manufacturer.

(c) General Limitations on our Liability. You agree that the Bank, any of its parents, subsidiaries or affiliates,
and any third party providers engaged by the Bank to perform any of the Services connected with the
Agreement shall have no liability to you under or in connection with the Agreement, or any collateral
agreement, save as expressly provided or contemplated in paragraph (d) of this Clause.

(d) Exceptions. Nothingin this Clause 12 or otherwise in the Agreementshall exclude or in any way limit any
person's liabilityto you for (i) willful default, (ii) gross negligence, (iii) fraud, (iv) death or personalinjuryor
(v) breachof an essential contractual obligation (where an “essential contractual obligation” is an obligation
which necessarily has to be fulfilledin order to enable the performance of the contract and which generally
allows the contracting party to rely on compliance with it).
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(e) No representations. We make no representations or warranties of any kind, express or implied, in
connection with any of the Services or any software or equipment we may supply to you; any condition,
warranty, representation or other term which might otherwise be implied into or incorporatedin the
Agreement or any collateral contract, is hereby expressly excluded.

13) Indemnification

(a) Indemnity. You agree to indemnify us and each of our respective shareholders, directors, officers, and
employees, and the shareholders, directors, officers and employees of our affiliated companies (the
“Indemnified Parties”) and to hold each Indemnified Party harmless from and against any and all claims,
damages, losses, liabilities and expenses (including all legal fees) which any Indemnified Party may incur or
which may be asserted against any Indemnified Party in connection with or arising out of the matters
referredto in the Agreement (including, but notlimited to, our taking actions, carrying out transactions or
relying upon information initiated or provided by you) by any person, entity or governmental authority
(including any person or entity claiming derivatively on your behalf ).

(b) Exception. You shall have no obligationor liability under this Clause 13 forany loss of profit or consequential
loss or damage of any kind suffered by an Indemnified Party, or to the extent that any losses, damages,
liabilities, costs or expenses suffered or incurred byan Indemnified Party arise out of or result from any wilful
default, gross negligence, fraud or breach of an essential contractual obligation by such Indemnified Party
or any of its employees (where an “essential contractual obligation” is an obligation which necessarily has
to be fulfilled in orderto enable the performance of the contract and which generally allows the contracting
party to rely on compliance with it).

14) Force Majeure

We shall have no responsibility and shall incur no liability for any failure to carry out, or any delay in carrying out,
any of our obligationsunder the Agreement resulting from acts, omissions, orinaccuracies of third partiesnot under
our reasonable control, acts of God (including, but not limitedto, fire, floods, or adverse weather conditions), labour
disputes, legal constraint, war, terrorism, the unavailability or interruption of transmission or communication
facilities or utilities, equipment or other technologicalfailure, emergency conditions, orany other cause beyond our
reasonable control.

15) Notices

Unless otherwise stated in the Agreement, all notices required by the Agreement or by law to be given by you or us
shall be sent by mail, overnight courier service, hand delivery, fax, electronically, or other agreed-on means, and wil
be effective when they have been received. All such notices shall be delivered to the address shown at the end of
the Agreement. We may provide notice electronically to you by fax or secure email to your “Authorised
Representative”. Either you or we may change addresses by writtennotice to the other.

16) Assignment; Successors
Neither party may assign any of its rights or delegate any of its obligations hereunder without prior written consent
of the other party, except we may assign the Agreement or any part of it to any of our affiliates upon written notice

to you, and we may contract with othersto provideall or any part of the Services. The Agreementshall be binding
upon, andinure to the benefit of, you and us and your and our resp ective permitted successors and assigns.
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17) Miscellaneous Provisions

(a) Relation to other Terms and Conditions. In case of any inconsistency, the Agreement and its Schedules
supersede the rules set out in the German Standard Banking Terms & Conditions (AGB Banken) and the
additional special conditions, such as for the example the Special Conditions for Online Banking
(Sonderbedingungenfiir das Online-Banking), whichwe might agree with you.

(b) Writing. The Agreement, together with the various addenda, schedules or notices provided hereunder may
be provided to you entirely or in partin paper form (including facsimile transmission) or electronically.

(c) Defined Terms and Interpretation. Terms definedin the Agreement shall, unless otherwise defined therein,
have the same meaningin any addenda, documentation or specifications. Any reference to the Agreement
includes the relevant addenda, documentation and/or specifications provided by us in connection with the
Agreement. “Business Day” for the purposes of the Agreementincludes any day (other than a Saturday or
Sunday) when we are open for general business in Frankfurt am Main and Diisseldorf. Any reference to a
“party” isto a party to the Agreement and also includes a reference to that party's successorsand permitted
assigns. A “person” includes a natural person, corporate or unincorporated body (whether or not having
separate legal personality). A provisionof lawis areference to that provision asamendedor re-enacted.

(d) Headings. The headingsin the Agreementare for convenience only and shall not be used for construction
or interpretation of any provisionshereof.

(e) Severability. Inthe eventthatany one or more of the provisions of the Agreement shall be held by a court
of competentjurisdictionto be invalid, illegal, or unenforceable, the remaining provisions of the Agreement
shall not be affected or impaired thereby.

(f) No Waiver. Exceptfor changes made in accordance with the Agreement, no deviation, whetherintentional
or unintentional, shall constitute an amendment of the Agreement, and no such deviation shall constitute a
waiver of any of either our or your rights or obligations. Any waiver by eitheryou or us of any pro vision of
the Agreementshall be in writing and shall not constitute a waiver of your orourrights under that provision
inthe future or of any other rights.

(g) Counterparts. The Agreement may be executed in any number of counterparts and by the partiesto it on
separate counterparts and each such counterpart shall constitute an original of the Agreement but all of
which together constitute one and the same instrument. The Agreement shall not be effective until each
party has executed atleast one counterpart.

(h) Derogationsfrom BGB and EU Regulation (EU) 2019/518. The parties agreethatSec.675dpara. 1, para. 3-
5, Sec.675f para.5sent. 2 and Sec.675g para. 3,4 BGB as well as Art. 3b of EU Regulation (EU) 2019/518
shall not apply to this Agreement. For payments not effected in euros, the parties further agree that Sec.
675t para.1sent.3 and para. 2 BGBshall notapply.
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APPENDIX 1. DEFINITIONS AND INTERPRETATION

Term Description

Agreement The “Agreement” or “Cash Management Services Agreement” governs the
use of the Corporate Cash Management Services provided by “The Bank” to
its Corporate Customers

AISP “AISP” or “Account Information Service Provider” is a form of “TPP” who can
provide accountinformationservices such as Account Balances and
Statements.

Authentication Passcode “Authentication Passcode” means the unique password, PIN or other

identifier which helps to confirm the identity of the Customers“Authorised
Representative” to the “Service”

Authorised Representative “Authorised Representative” refers to the corporate customeremployee
who has been delegated authority to use the “Service”
Bank “Bank” or “The Bank” refers to the SMBC Group Branch, Subsidiaryor

affiliate namely SMBC, SMBCE, and SMBC Bank EU AG where the Customer’s
Accountsareheld in EMEA.

BCSA “BCSA” or “Bank Created System Administrator” is arole delegated by the
“Customer” to one or more of their “Authorised Representatives’ who
acceptsreceipt of the security devices and Authentication Passcodes from
the Bank, and isresponsible for performing the initial and on-going user
access managementto the Service by its Company’s Authorised
Representatives.

Confidentiality Information “Confidentiality Information” includes all computer programs, databases,
Digital Tokens, equipment, trade secrets, processes, proprietary data,
documentation, user guides, user manuals and related materials and
information provided by the “Bank” to the “Customer” in connection with
the “Agreement”

Consent “Consent” refers to the authority given from one partyto another. Thisis
typically referred to in the “Agreement” as Consentbeing provided by the
“Customer” to the “Bank” to access their accounts usinga specific “Cash
Management Service” (including viaa TPP) orisimplied whenthe
“Customer” delegates authority to an “Authorised Representative” who will
actually use the “Service” This does not cover the agreement between the
“Customer” and any “TPP”.

CSA “CSA” or “Company System Administrator” is arole delegated by the
“Customer” to one or more of their “Authorised Representatives” who is
responsible for performing the initial and on-going user access management
to the Service by its Company’s Authorised Representatives.

Customer The Corporate Customer whoholds atleast one Deposit Account with “The
Bank” and who wishes to access thataccount using one or more Cash
Management Services.

Digital Tokens “Digital Tokens” referto the Mobile Authenticator Appor the Hardware
Token supportedby the “Bank” which the “Customer” must use as part of
the “SCA” “Service” when accessing or using specific “Cash Management

Services”

Ebics “Ebics” is the Cash Management Service which caninterfaceinto “The Bank”
for its Customersto access their accounts with “The Bank”

Effective Date “Effective Date” is the date when an “instruction” alteration, modification or
cancellationwill apply.

E-Moneyger® “E-Moneyger®” is the Cash Management Service provided by “The Bank” to

its Customers to access their accounts with “The Bank”
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Error

“Error” means any discrepancy, inaccuracy or activity which is believed to be
incorrecton the customeraccountas represented on any statement,
transaction confirmation, or reportvia the “Service”

Fund Transfer

“Fund Transfer” refers to any payment initiated from youraccount held with
the “Bank”

Hardware Token “Hardware Token” is the physical version of the “Digital Token” whichis
used to perform “SCA”
H2H / Host to Host “H2H" or “Host to Host” is the Cash Management Service provided by “The

Bank” for its Customers to access their accounts with “The Bank”

Identifying Information

“Identifying Information” are the credentials, user ID, or user name which
helps to confirm the identity of the Customers “Authorised Re presentative”
to the “Service”

Indemnified Parties

“Indemnified Parties” are the shareholders, directors, officers and
employees of the “Bank” and the shareholders, directors, officers and
employees of our affiliated companies.

Instructions

“Instructions” referto any form of information or request submitted by the
“Customer” electronically via a Cash Management Service. This caninclude
Login, Consent, Approvals, information requests and payment submissions
and approvals.

Isabel

“Isabel” is the Cash Management Service which caninterfaceinto “The
Bank” for its Customers to access their accounts with “The Bank”

Mobile Authenticator App

“Mobile Authenticator App” is the mobile phone application version of the
“Digital Token” which is used to perform “SCA”

Multicash

“Multicash” and “Multicash On” (formerly known as “Multicash@Sign”) are
the Cash Managementand remote approval Services supported by “The
Bank” for its Customers to access their accounts with “The Bank”

Primary Contact

“Primary Contact” personmeans the person at the Customer sidewho is
primarily responsible for receiving service related notifications from the
Bank and communicatingsuch changes to its “Authorised Representatives”.

PISP

“PISP” or “Payment Initiation Service Provider” is aform of “TPP” who can
facilitate paymentinitiation services including the submission and approval
of payments.

Related Bank

“Related Bank” applies whenthe “Customer” has providedthe “Bank” with
authority to create accounts in their name with other Financial Institutions
in order to support a specific Cash Management product.

SCA

“SCA” or “Strong Customer Authentication” refers to the Service provided by
the Bank for Customers to correctly identifythemselves and their
“Authorised Representative” whenaccessing or usingparticular Cash
Management Services.

Schedule

The “Schedule” is supplementaryto The “Agreement” and governs the use
of a specific “Service” or defines specificterms or legal context as part of the
“Agreement”

Services

“Services” or “Cash Management Services” refers to the electronic means by
which an accountcan be accessed by the “Customer” which is supported by
“The Bank”

TPP

“TPP” or “TPP Interface” is the electronic means by whicha regulated and
approved Third Party Provider can access Customer’s Accounts in orderto
provide AISPand/or PISP services.
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